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The Demand for Family Education Guidance and
the Current Status of Community support
Based on a Survey of 1 000 Parents in Shanghai

He Fang
(Shanghai Academy of Social Sciences, Shanghai 200020, China)

Abstract: How to improve the family education support capacity of communities is the key to building
a sound school family society collaborative education system in Shanghai. Based on a questionnaire of
1 000 Shanghai parents with underage children, it was found that parents generally face family education
issues and have high demand for family education guidance; The demand of parents for family education
guidance presents personalized and diversified characteristics; The complexity and particularity of family
characteristics greatly increase the difficulty of guiding family education. At present, communities in
Shanghai have made progress in supporting family education by diversifying facilities and venues,
providing rich and diverse service content, and demonstrating the role of platforms. The main shortcomings
lie in the low awareness of family education support facilities and venues, inadequate effectiveness of
guidance services, and lack of psychological support for parents. In the future, Shanghai can further
promote community support for family education by strengthening online and offline publicity, exploring
service models, and building mutual assistance platforms.

Key words: family education guidance; community support; collaborative education
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