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Development Progress of Shanghai’s Community-based Elderly Care Services
during the 14th Five-Year Plan and Strategic Outlook for the 15th Five-Year Plan:
Situations, Challenges, and Recommendations

Zhang Qian, Zhou Haiwang

(Shanghai Aging Development Promotion Center, Shanghai 200333,China;
Shanghai Academy of Social Sciences ,Shanghai 200020, China)

Abstract: This paper systematically summarizes the policy innovations, facility and workforce
construction, and innovative practices of community elderly care services in Shanghai since the "14th Five-
Year Plan." It analyzes the situations and challenges facing the development of community elderly care in
Shanghai during the "15th Five-Year Plan" period. Furthermore, it proposes a series of countermeasures and
suggestions from several aspects: strengthening top-level design, increasing financial investment, building
integrated community elderly care service complexes, accelerating the development of the professional
workforce for community elderly care, establishing sustainable development mechanisms, creating smart
application scenarios, and supporting the social participation of the elderly.

Key words: community; elderly care services; integrated elderly care complex; smart elderly care
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